
Ms. Sherri Barrentine, Vocational Program 
Manager for the Creedmoor Unit, celebrated her 
20-Year Anniversary with RHA Health Services 
on May 4, 2007.  Sherri has contributed to the 
company in so many important ways during her 
time here.  

She started working with RHA in 1987 as 
a Day Program Coordinator helping open the 
doors of  a program in Salisbury, NC.  Sherri re-
calls that there were only six service users at the 
time, and their þrst òvocational serviceó job was 
to fold pizza boxes for the Domino’s restaurant 
which was located next door.  From there, she 
played a major role in helping to open successive 
units in Rowan/Davie and Statesville. 

In 1991, Sherri transferred to the Creedmoor 
unit to assist as Day Program Coordinator.  She 
watched the program grow as it was able to serve 
more individuals in the community.  Sherri was 
always looking for ways to get the company and 

the service users more involved in their com-
munity, so she found an opportunity with The 
Bread Basket, a local agency.  Through this pro-
gram, RHA was able to partner with local gro-
cery stores to distribute food to those in need.  
Two years ago, the Creedmoor Vocational Center 
became the ofþcial site of  The Bread Basket and 
with the support of  the individuals served at the 
Vocational Center, thousands of  families have 
been provided with healthy food and invaluable 
companionship over the past 15 years.

Sherri also helped initiate Rights Training 
in the Creedmoor unit.  She and a few others 
started up a small self-advocacy group called 
Job Talk.  This group explored ways to support 
people with disabilities so that they could òspeak 
for themselves about what they want their lives 
to look like.ó  Sherri currently spends a good deal 
of  time training employees regarding Quality of  
Life.  She teaches regular classes but people also 

drop in and speak to her periodically seeking 
feedback on various Rights issues. 

Her most recent undertaking has been an ex-
panded involvement with the Self-Advocacy As-
sociation of  North Carolina.  She has partnered 
with the Executive Director and the President 
of  that association to discuss ways in which 
RHA can get involved.  Sherri says, òMy dream 
is for every unit to attend or host a self-advocacy 
group.ó  She believes that òpartnering with other 
agencies is also a great way to get involved.ó 

Twenty years has ÿown by for Sherri, and 
she has certainly made the most of  it.  As Vice 
President of  Operations, Jan Herring believes 
Sherri òhas been an advocate for Rights and a 
good friend to many of  our service users.ó  As 
Sherri lovingly puts it, òI hang out with the 
grooviest people in North Carolina AND I get 
paid for it.ó  Well said, Sherri and thank you for 
all of  your dedication. 

RHA Health Services, Inc. is pleased to an-
nounce it is one of  this year’s recipients of  the 
Heroes in the Fight Award given by Coalition for 
Persons Disabled by Mental Illness (CPDMI).  
The award was presented Thursday, June 21 in 
Cary during a special recognition program. 

The Heroes in the Fight recognition pro-
gram was established by Eli Lilly and Company 
and is in partnership with CPDMI in North 
Carolina to manage the nomination and selection 
of  honorees.  The program honors those who 
have devoted their lives to working alongside 
patients and their families in the þght for bet-
ter outcomes.  It’s designed to recognize those 
promoting courage, hope and recovery in the 
ongoing treatment of  people with serious and 
persistent mental illness.  CPDMI nominated 
RHA Behavioral Health for its achievement in 
the category of  Treatment Team.

òWeõre extremely proud of  this award,ó said 
Gordon Simmons, CEO, RHA Health Services, 
òour team is committed to providing the most 
innovative, high quality and cost effective ser-
vices. This award recognizes our staff ’s dedica-
tion and hard work.ó Although mental illnesses 
cannot be cured, CPDMI and its partners work 
together to bring better outcomes and better 
lives for persons living with mental illness.   

 The Heroes in the Fight Award ensures the 
efforts of  individuals in the mental health þeld 
don’t go unnoticed while reducing stigmas sur-
rounding mental health illnesses.

In addition to the award, Eli Lilly and Com-
pany is making a donation on behalf  of  RHA 
Behavioral Health to a local non-proþt organiza-
tion supporting mental health.  The recipient is 
being chosen by CPDMI.

CPDMI’s partners include Carolina Legal 
Assistance; Governor’s Advocacy Council for 
Persons with Disabilities; Mental Health Associa-
tion in NC, NAMI North Carolina; National 
Association of  Social Workers, NC Chapter; 
NC Association for Behavioral Health Care; NC 
Health Consumers’ Organization; NC Mental 
Health Planning Council; NC Nurses Associa-
tion; NC Psychiatric Association; NC Psycho-
logical Association and NC Recreation Therapy 
Association.

`In business since 1987, RHA Health Servic-
es, Inc. provides a variety of  services for adults 
and children with developmental disabilities and 
needs for supported living in North Carolina and 
Tennessee. The company is headquartered in 
Asheville, NC. 
 

RHA Behavioral Health Team Honored with Heroes in the Fight Award
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RHA Wellness Program

1 1/2 C. macaroni, cooked and drained
1 small onion, chopped
9 slices, 2/3 oz. each low-fat sharp  
     Cheddar cheese
1 12 oz. can evaporated skim milk
1/2 C. low sodium chicken broth
2 1/2 Tbs. whole wheat ÿour
1/4 tsp. Worcestershire sauce
1/2 tsp. dry mustard
1/8 tsp. pepper
3 Tbs. bread crumbs
1 Tbs. margarine, softened

You are What You Eat:

This is the new Raising Health Awareness logo- look for 
it on various Wellness incentive and goal oriented items. 

1. How many calories do you 
    need each day?
 
     A.	 1500 calories
     B.	 2000 calories
     C.	 4000 calories

2. True or False:   
  
    Losing 10 pounds can lower      	
    your blood pressure.

3. One pound equals  
    _______ calories.

   A.	 1000
   B.	 2000
   C.	 500
   D.	 3500

RHA Wellness  
Quiz and Answers

Healthy Recipe

RHA Health Services, Inc.
17 Church Street
Asheville, NC 28801

Submitted by Jill Lineberger, Vice President of  Operations for RHA Behavioral Health West

Congratulations to Sherri Barrentine ~ 20 Years of  Service with RHA!

Look Inside for: 
The fun Maxton had at Camp Dixie – The TN CFAC meeting – The new MAJORs program –  
Personal Outcomes – Coalition Rally

Accepting the Award  
(From Left to Right)  

Tyra Silvers, Scott Melton,  
Sharlena Thomas, Sandy Feutz

Importance of  Good Nutrition for a Healthy Lifestyle
We have all heard the saying, òyou are what you eat.ó  What we eat impacts our overall health and 
wellbeing.  During the months of  July, August, and September the Wellness Committee will be 
focusing on good nutrition and developing healthy eating habits.   Developing healthy eating habits 
can be challenging.  Maintaining a healthy diet is the practice of  making choices about what to eat 
with the intent on improving our health.  A healthy diet is a balancing act, with food choices from 
all food groups. The beneþts of  healthy eating are endless.  Once we learn how to make better 
food choices, we can share that information with our family, friends, and with those we serve.  
Please stop by the nursing ofþces in each unit to obtain additional brochures and information on 
good nutrition.

Check out this recipe for Mac ‘n Cheese, 
thatõs great tasting and good for you:

Ingredients:

Directions:
In deep 2-quart casserole dish, sprayed with 
vegetable cooking spray, layer 1/3 macaroni, 
1/2 onion and cheese. Repeat layers, ending 
with macaroni. Whisk milk, broth, ÿour, 
mustard, Worcestershire sauce and pepper 
until well blended. Pour over layers. Mix 
bread crumbs and margarine. Sprinkle over 
casserole. Bake uncovered at 375 degrees for 
30 minutes until hot and bubbly.  
 

Answer:
One pound equals 3500 calories.  So, to lose 
one pound a week, you need to eat 500 calo-
ries a day less or burn 500 calories a day more 
than you normally do. 
 
4. True or False.  Skipping meals is a good way 
to cut down on calories. 
 
If you skip meals, your body will try to save 
energy by slowing down its metabolism, the 
rate at which it burns calories. This makes los-
ing weight harder and may even add body fat.

Yield: 4 servings 

However, even if  you only have time for the 
boxed variety, you can still lower the fat content 
with low-fat ingredients.

PRSRT STD
U.S. Postage

PAID
Asheville, NC

Permit No. 159



 
 
 
Kay S. had communion at church. 
This was the þrst time she could 
remember having communion.

Janelle S.spent the night with her 
family for the þrst time since she has 
been with RHA. She also attended a 
birthday party for her niece. Thank 
you Kimberly and Arvella for your 
support!

Karen R, Peggy C, and Irene P par-
ticipated in a dance contest and all 
had a great time. Thanks Anne H. for 
making this happen!
 
Ross had a personal outcome to go 
þshing. He caught several þsh and 
had a great time socializing with other 
þsherman. Special thanks to Benedet-
ta and Sandy for supporting Ross with 
achieving his outcome. 

Ronneco expressed that he wanted to 
go Yard Selling.  Ronneco enjoyed the 
social interactions with people at the 
Yard Sales who had similar interest.  
Special thanks to April for supporting 
Ronneco in obtaining this outcome.  
April will be awarded with a luncheon 
with the Administrator.

Jimmy visited his mom on an out-
ing while in the area.  His mom was 
extremely excited to see her son and 
of  course Jimmy shared the same 
excitement.  Chester was Jimmy’s Di-
rect Support during this visit and has 
earned recognition as Staff  Support 
of  the Month.

David requested to attend a baseball 
game in Durham and participated in 
purchasing his tickets and refresh-
ments. Claudette assisted David only 
when he requested help and honored 
his preference to attend the game with 
his housemates—thanks Claudette!

Maxton Residents Enjoy Fun in the Sun, 
Good Friends, at Camp Dixie

In September 2006, RHA’s Onslow-Carteret 
Behavioral Health Services initiated usage of  
a state program which provides adjudicated 
youth in the area with substance abuse educa-
tion, awareness, and coping skills to assist 
them in making positive choices to aid in their 
recovery.  The program is called MAJORS 
(Managing Access for Juvenile Offender Re-
sources and Services), and it serves as an im-
portant bridge for adjudicated youth who have 
a primary diagnosis of  substance abuse and 
dependency.  It is funded by NC’s Division of  
Mental Health/Developmental Disabilities/
Substance Abuse Services (NCDMDDSAS) in 
collaboration with the state’s Department of  
Juvenile Justice and Delinquency Prevention 
(DJJDP).
 
The program is available to youth who have 
been caught up in the court system.  Once an 
adolescent is judged delinquent, the Juvenile 
Court Counselor will do a psychological 
screening.  If  the youth is found to have po-
tential substance abuse issues, s/he may be re-
ferred to a Behavioral Health professional for 
potential admittance.  At this point, a mental 
health professional will do a further psycho-

logical evaluation.  If  substance abuse can be 
diagnosed, the youth will then be referred to 
the MAJORS Program for treatment.  Partici-
pation in the seven to nine month program 
will provide the youths with skills necessary to 
achieve recovery. 
	  
The most important aspect of  the MAJORS 
Program is the people involved in helping the 
individuals succeed.  It is crucial that the youth 
are supported by important role models in 
their lives.  This support group may include 
DJJDP Court Counselors, the Qualiþed 
Substance Abuse Professionals (QSAP) in the 
Onslow and Carteret ofþces, Jeff  Grunden- 
MAJORS Coordinator, and most importantly, 
the parents and other family members of  the 
adolescents.  The program þlls a major gap in 
previously limited state-funded child substance 
abuse services and helps these adolescents 
return to the community in a positive manner.
	  
To þnd out more about the MAJORS 
Program, please visit the website at www.
ncmajors.org or contact Jeff  Grunden at 910-
347-1117. 

Share Your Ideas and Suggestions - 

The Coalition Rally was held at the Legisla-
tive Buildings in Raleigh on May 15th. The 
event was well attended by service users and 
staff  from RHA Health Services, Inc. and 
RHA Howell Care Centers, Inc. This annual 
event is sponsored by the Coalition, which 
is a group of  organizations who have joined 
together to advocated for citizens of  North 
Carolina who have disabilities. The day was 

þlled with speeches, visits to legislators, as 
well as a nice hotdog lunch with great enter-
tainment. The rally was a great success again 
this year! Special thanks to everyone who 
attended from Maxton, Kernersville, Maiden, 
Creedmoor, Fayetteville, and Benson! Thank 
you to everyone who attended and help put 
this wonderful event together!

Coalition Rally 2007
Submitted by Sarah Gaddy

Onslow-Carteret Behavioral Health Introduces MAJORS Program 

RHA Mission:   �To provide a safe and healthy environment while creating opportunities for personal outcomes. 

Way to Go!
Submitted by Randy Robinson, Maxton Administrator

Bright and early on June 7th, a group of  
61 very excited folks from Maxton, NC 
loaded up and hit the road, anticipating an 
amazing day ahead of  them at Camp Dixie.  
They departed from the Maxton Vocational 
Center and shuttled off  for the þrst of  two 
fun-þlled days spent at Camp.  Camp Dixie 
is a pleasant year-round camp located not far 
from Fayetteville, NC and boasts a 35-acre 
lake, multiple ball þelds, and a pool complete 
with waterslide. This two-day retreat was 
organized to give the Maxton residents a 
chance to get out of  their regular routines 
and take advantage of  the great outdoors in 
a safe and supervised environment.  

On the þrst day of  camp, RHA staff  and 
Service Users joined up with Camp Di-
xie staff  to enjoy a big poolside cook-out 
together.  Some of  the group participated 
in games of  miniature golf  and kickball, 
while others enjoyed fast-paced table tennis.  
Several of  them drove go-karts on the track, 
paddled canoes around the lake, and started 
up a game of  volleyball in the pool.  Every-
body had a fantastic time, and most discov-
ered that they were capable of  doing much 
more than they had expected of  themselves.  
The retreat was truly an opportunity for each 
individual to discover new skills and talents. 

Weõd Really Like to Know
RHA’s Tennessee Consumer Family Advisory 
Committee (TN-CFAC) met in Knoxville on 
March 13, 2007 to discuss operations and de-
termine what changes, if  any, should be made 
to services offered at this time in the Chat-
tanooga, Kingsport, Knoxville, and Nashville 
areas.  This committee currently consists of  
the parents of  several Tennessee service users 
as well as three TN-RHA representatives- Jen-
nifer Lineberger, COO; Dotty Bell, QA Spe-
cialist TN; and Margaret Gartlgruber, VP of  
Operations TN.  The committee meets twice 
a year, more often if  necessary, so that RHA 
management can gain valuable perspective and 
suggestions from the family members of  the 
people RHA supports.

At the March meeting, the TN Services 
Manual was reviewed by the committee so that 
the family members could offer their input as 
to the effectiveness of  the manual.  The entire 
committee was given an opportunity to voice 

concerns and share valuable suggestions re-
garding company policy and procedures.  This 
open forum allows RHA to improve upon 
the services offered in Tennessee.  Committee 
members are also encouraged to keep in touch 
year-round via conference calls and email 
communication- there is no need to wait for a 
meeting to voice concerns or suggestions.

Committee members reviewed information on 
RHA’s accreditation through the Council of  
Quality Leadership (CQL) which focuses on 
person-centered outcomes.  The group also 
received copies of  RHA’s Code of  Conduct 
and were informed that if  any issues should 
arise, the company Ethics and Compliance 
Hotline (1-866-RHA-CHAT) is available to 
call Monday-Friday, 10:00am- 3:00pm.  As 
well, they talked about the annual Guardian 
Satisfaction Surveys which are generally mailed 
out to homes in late August.  The committee 
discussed relevance of  the questions asked on 

these surveys, and debated whether the ques-
tions should be rephrased to be clearer and 
more speciþc.  There were some concerns that 
the surveys are not arriving in the hands of  
the intended recipients; this could be resolved 
by maintaining up-to-date databases with fam-
ily members ensuring that the company always 
has their most current and correct  
contact info.  

If  you are interested in voicing your opinion 
through CFAC, please call or email Margaret 
Gartlgruber for more information.  Her of-
þce number is (865) 769-7491, and her email 
address is mgartlgruber@rhanet.org.  If  you 
would like to attend the next TN-CFAC meet-
ing, it is scheduled to take place on Saturday, 
September 22, 2007 at 12:00 noon in  
Knoxville, TN.

Though this was the þrst year that the Maxton 
Unit has arranged this retreat to Camp Dixie, 
it certainly won’t be the last.  As Administra-
tor, Randy Robinson said, òéwe need to offer 
all our service users the opportunity to partici-
pate in age-appropriate activities, and this was 
a great opportunity for them.ó  He goes on to 
state that these two days of  leisure activities 
were a welcome break from the days spent in 
the workshop.  The Service Users were really 
given a chance to focus on their Personal 
Outcomes by making individual choices about 
what each of  them wanted to do.  Randy gives 
big credit to the RHA Maxton staff  for being 
so involved in helping to make this event pos-
sible for the people they support.     


